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EDUCATION Duke University Aug 2017-Jun 2023
Ph.D. in Operations Managment
Shanghai Jiao Tong University, China 2013-2017
B.S. in Materials Science & Engineering, and Business Administration (Minor)
University of California Summer 2015

ACADEMIC
APPOINTMENT

PUBLICATIONS

WORKING
PAPER

SERVICES

TEACHING

INVITED
TALKS

Summer Exchange

The George Washington University, School of Business Aug 2023-present
Assistant Professor in Decision Sciences

Bernstein and Guo. 2023. Managing Customer Search: Assortment Planning for a
Subscription Box Service, Manufacturing & Service Operations Management 25(5),
1623-1642.

Bernstein and Guo. 2025. A Customer Choice Model of Impulse Buying in Social
Commerce, Naval Research Logistics. https://doi.org/10.1002/nav.22242

“Revisiting the Joint Assortment and Inventory Problem under Stockout-Based Sub-
stitution: Fluid Relaxation and Heuristics,” (Former title: “A Bilevel View for Fluid
Stockout-Based Substitution,”) with Jingwei Zhang and Chenhao Wang (2024). Sub-
mitted to Manufacturing & Service Operations Management. Draft available.
e 1st prize in best paper competition, ISCOM 2024 National Conference on Supply
Chain and Operations Management

“Resale-as-a-Service: Second-Hand Platforms for Fashion Goods,” with Fernando Bern-
stein, Robert Swinney (2025). Working paper.

“Dynamic Assortment in Service Systems,” with Chen-An Lin (2025). Submitted to
Management Science. Draft available upon request.

Reviewer for journals including Management Science, Information System Research,
Production and Operations Management, MSOM SIG Conference

The George Washington University, School of Business 2024-
Undergraduate-level and MBA-level Operations Management
Fuqua School of Business, Duke University 2019-2023

Teaching Assistant for Operations Management, Provider Operations Analytics

Shanghai University of Finance and Economics Summer 2016
Teaching Assistant for Introduction to Pricing Strategy, Microeconomics in Business

Dynamic Assortment in Service Systems.
e INFORMS Annual Conference, Seattle Oct 2024

e Seminar Talk at the University of Hong Kong, Business School May 2025

e Seminar Talk at The Chinese University of Hong Kong, Shenzhen, School of Data
Science May 2025

Revisiting the Joint Assortment and Inventory Problem under Stockout-Based Substi-
tution: Fluid Relaxation and Heuristics.
e Production and Operations Management Conference, Minneapolis  April 2024
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e Purdue OM Conference July 2024
e INFORMS Annual Conference, Seattle Oct 2024

Resale-as-a-Service: Second-Hand Platforms for Fashion Goods.

e INFORMS Annual Conference, Phoenix Oct 2023
e Production and Operations Management Conference, Minneapolis  April 2024
e INFORMS Annual Conference, Seattle Oct 2024

Managing Customer Search: Assortment Planning for A Subscription Box Service.

e INFORMS Annual Conference, Indianapolis Oct 2022
e INFORMS Annual Conference, Anaheim Oct 2021
e MSOM Annual Meeting Jun 2021
e Trans-Atlantic Doctoral Conference, London Business School May 2021
e INFORMS Annual Conference, Virtual Nov 2020
e INFORMS Annual Conference, Seattle Oct 2019

A Customer Choice Model of Impulse Buying in Social Commerce.

e 2nd Smith DOIT Doctoral Consortium, University of Maryland Mar 2024
e INFORMS Annual Conference, Indianapolis Oct 2022
e Analytics for X 2022, National University of Singapore Sep 2022
e MSOM Annual Meeting Jun 2022
e (Poster Session) NYC Operations Day 2022 April 2022
e INFORMS Annual Conference, Anaheim Oct 2021

Production and Operations Management Conference, Minneapolis  April 2024

PROFESSIONAL Accenture Ltd., Shanghai, China Dec 2015-Mar 2016

PATENT

HONORS

SKILLS

Intern, Product/Retail Project Team Assistant

Dannong He[l], Yuan Guo[2], Chunming Zhang[3]. A Method to Prepare the Na-+-
doping Nano Lis Ti5O12 Material (CN 2014107284042). Retrieved from http: // cpquery.
cnipa. gov. cn/.

Duke University Ph.D. Fellowship 2017-2022
Academic Exellence Scholarship of Shanghai Jiao Tong University 2014-2015

Language: Mandarin (native), English (proficient, Certificate for the Advanced-level
English Interpretation), Japanese (intermediate)
Programming: MATLAB, Mathematica, R, Python, BTEX
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